
This fact sheet will help you mentor young people from a background which 

is culturally or linguistically different from your background 

Mento r ing  you th  i s  an  impo r tan t  and  
c h a l l e n g i n g  r o l e .  D e v e l o p i n g  a  
re l a t i onsh ip  w i th  a  young  pe rson  f r om  
cu l t u ra l l y  and  l i ngu is t i ca l l y  d i ve rse  (CALD )  
backg rounds  can  en r i ch  the  e xpe r i ence  
fu r the r .    
 
A  young  person  i s  r ega rded  as  hav ing  a  
cu l t u ra l l y  and  l ingu is t i ca l l y  d i ve rse  
backg round  i f  t hey  we re  e i t her  born  
ove rseas  o r  bo rn  i n  Aus t ra l ia  w i th  one  o r  
bo th  pa rents  o r  g randpa rents  bo rn  
ove rseas .    
 
Hav ing  an  awa reness  o f  cu l tu ra l  d i ve rs i t y ,  
deve lop ing  a  rappor t  based  on  i nd i v idua l  

s im i la r i t i es  and  apprec ia t ing  d i f f e rences  
tha t  e x i s t  c an  p rov i de  a  pos i t i ve  
mento r ing  e xpe r i ence  and  es tab l i sh  new 
lea rn ing  oppo r t un i t ies .  
 
Cu l tu re  d r i ves  the  way  we  l i ve  our  
ever yday  l i f e ,  f r om  t he  t ype  o f  f ood  we  
ea t ,  a t t i t udes  t o  t ime ,  t o  t he  way  t ha t  we  
communica t e .    
 
Cu l tu ra l  awa reness  p rov ides  us  the  
oppo r t un i t y  t o  deve lop  an  unders tand ing  
o f  d i ve rs i t y ,  d i f f e rence  i n  va lues ,  be l ie fs  
and  behav i ou rs ;  i t  a l s o  ass is t s  us  t o  
deve lop  sk i l l s  i n  wh i ch  t o  commun ica t e  
pos i t i ve l y  and  respec t fu l l y .   
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Cu l tu ra l  d i f f e rences  e x i s t  i n  many  a reas  o f  
l i f e ,  t hese  may  in c lude :   
 

•  l anguage  spoken ,   

•  at t i t ude  t o  fam i l y  and  wo rk ,   

•  r e l i g ion/be l i e f ,   

•  at t i t ude  t o  t ime  and  env i ronment ,   

•  communica t i on ,   

•  ce leb ra t ions/ho l i da ys ,   

•  food  and   

•  the  ro l e  o f  t he  i nd i v idua l  i n  s oc i e t y .    
 
A t t r ibu t es  tha t  can  as s is t  when  dea l ing  
w i t h  cu l t u ra l  d i f f e rence  inc lude  a  pos i t i ve  
se l f  c on f idence  and  sense  o f  humour ,  
openness ,  f l e x ib i l i t y ,  a  non  j udgementa l  
ou t l ook  and  empathy  (Ke l l e y  and  Meye rs ,  
1995 ) .   
 
C ross  cu l t u ra l  matches  can  be  e x t reme l y  
pos i t i ve  and  p rov ide  bo th  mentee  and  
mento r  w i th  the  oppo r tun i t y  t o  deve lop  an  
unde rs t and ing  o f  anothe r  cu l tu re ,  wh i l e  
sha r i ng  de ta i l s  about  the i r  cu l t u ra l  
t rad i t i ons ,  r i t ua ls  and  h is t o r y .    
 

Mentees  need  a  mento r  tha t  w i l l  l i s t en ,  be  
respec t f u l  and  t rus two r th y ,  c ommi t t ed ,  
app roachab le  and  knowledgeab le .  
Depend ing  on  t he  prog ram and  the  needs  
o f  t he  mentee ,  a t  t imes  i t  may  be  
app rop r i a t e  f o r  t he  mento r  t o  be  f r om t he  
same cu l t u ra l  backg round ,  bu t  a t  o the r  
t imes  i t  may  no t  be  requ i red  and  the  i s sue  
o f  cu l tu re  i s  superseded  b y  o the r  needs  
and  pre fe rences  o f  the  mentee .    

Cross Cultural MatchesCross Cultural MatchesCross Cultural MatchesCross Cultural Matches    

The Centre  for  Mult icul tura l  
Youth has an  informat ion  

sheet  which provides deta i ls  
referr ing to  terms relat ing to  

CALD young people .   The 
overview inc ludes the  

fo l lowing terms:  newly-arr ived 
young person,  refugee,  asylum 

seeker  and migrant .  See the 
last  page for  a  reference to  

the ir  webs i te .  



Top Ten TipsTop Ten TipsTop Ten TipsTop Ten Tips    

More information for MENTORS can be found on the  

AUSTRALIAN YOUTH MENTORING NETWORK AUSTRALIAN YOUTH MENTORING NETWORK AUSTRALIAN YOUTH MENTORING NETWORK AUSTRALIAN YOUTH MENTORING NETWORK Website under the  Information for 

Mentors page youthmentoring.org.au/infoyouthmentoring.org.au/infoyouthmentoring.org.au/infoyouthmentoring.org.au/info----forforforfor----mentors.htmlmentors.htmlmentors.htmlmentors.html    

1 .    Be  cu l t u ra l l y  aware1 .    Be  cu l t u ra l l y  aware1 .    Be  cu l t u ra l l y  aware1 .    Be  cu l t u ra l l y  aware     
Cu l tu re  i s  an  essen t i a l  pa r t  o f  ou r  ident i t y .  
As  a  mento r ,  demons t ra t e  openness ,  a  
w i l l i ngness  t o  l ea rn  and  respec t  the  
men t ee ’ s  c u l t u r e .  I t ’ s  impo r t an t  t o  
r ecogn ise  t ha t  cu l t u re  shapes  you r  own  
pe rcept i ons .   Be  aware  o f  you r  be l i e f s ,  
b ias ’ s  and  wo r l d  v i ew  and  be  open  and  non
- judgmenta l  t o  p romote  a  harmon ious  c ross  
cu l t u ra l  e xchange .   
 
2 .    L ea rn ing  C ross2 .    L ea rn ing  C ross2 .    L ea rn ing  C ross2 .    L ea rn ing  C ross ---- cu l t u ra l  c ommuni ca t i on  cu l t u ra l  c ommuni ca t i on  cu l t u ra l  c ommuni ca t i on  cu l t u ra l  c ommuni ca t i on      
D iscuss  d i f f e rences  and  s im i l a r i t i es  i n  
ve rba l  and  non -ve rba l  communica t ion  w i t h  
you r  mentee .   I t  can  be  a  f un  e xe rc i se  t ha t  
he lps  to  deve lop  the  re l a t i onsh ip  and  avo id  
con fus i on .   L i s t en  ca re fu l l y  and  speak  
c l ea r l y  i n  language  t ha t  i s  app rop r ia t e  t o  
the  l e ve l  o f  Eng l i s h  o f  you r  mentee .   
E xamp le  o f  non - ve rba l  c ommunica t i on  
d i f fe rence :  mak ing  e ye -contac t  i s  s een  as  
hones t  and  up  f r on t  in  Aus t ra l i an  cu l t u re  
howeve r  i n  s ome cu l t u res  can  ind ica t e  
d is respec t .   
    
3 .    F i nd  a  common g round  w i th  the  young  3 .    F i nd  a  common g round  w i th  the  young  3 .    F i nd  a  common g round  w i th  the  young  3 .    F i nd  a  common g round  w i th  the  young  
peop le  peop le  peop le  peop le      
F i nd ing  common g round  w i th  the  mentee  b y  
ask ing  and  encou rag ing  l o t s  o f  ques t i ons .  
Th is  can  he lp  bu i ld  the  re la t i onsh ip  and  
t rus t .    
    
4 .    Be  awa re  o f  the  p ressu res  young  4 .    Be  awa re  o f  the  p ressu res  young  4 .    Be  awa re  o f  the  p ressu res  young  4 .    Be  awa re  o f  the  p ressu res  young  
peop le  fa ce  peop le  fa ce  peop le  fa ce  peop le  fa ce      
Young  peop le  f a ce  many  p r es su res ,  
jugg l ing  schoo l ,  wo rk ,  pee r  and  f am i l y  
r e l a t i onsh ips  and  respons ib i l i t i es .   Fo r  
young  peop le  f r om  re fugee  o r  m ig ran t  
backg rounds ,  t hese  p ressu res  a re  o f ten  
inc reased  w i th  e x t ra  compl i ca t i ons  o f  
nego t i a t i ng  a  new  cu l t u re ,  l anguage  and  
s ys t ems .   Depend ing  on  t he  young  pe rsons  
backg round ,  they  cou ld  have  had  t raumat ic  
e xpe r iences  on  the i r  j ou rney  t o  Aus t ra l i a .   
Don ’ t  p r y  i n to  t hese  i ssues  un les s  the  
in fo rmat i on  i s  o f f e red  f ree l y ,  bu t  be  awa re  
and  empathet i c .    
 
5 .    Use  a  s t reng ths  based  app roach5 .    Use  a  s t reng ths  based  app roach5 .    Use  a  s t reng ths  based  app roach5 .    Use  a  s t reng ths  based  app roach     
A lways  emphas i se  t he  young  pe rson ’s  
s t reng ths  and  t r y  t o  p romote  pa thways  in  
wh ich  those  s t reng ths  can  be  exp l o red .  

6 .    Don ’ t  a ssume  6 .    Don ’ t  a ssume  6 .    Don ’ t  a ssume  6 .    Don ’ t  a ssume      
Each  young  pe rson  i s  an  ind i v idua l  w i th  
i n d i v i d u a l  c i r c u m s t a n c e s .  D o  n o t  
s te reo t ype  acco rd ing  to  race ,  gende r ,  
d ress  o r  s exua l i t y .   Two  peop le  f r om  the  
s ame  c oun t r y  c an  ha v e  c omp l e t e l y  
d i f fe ren t  expe r iences  and  cu l t u re .   I f  i n  
doub t  ask .   
 
7 .    Be  pa t ien t  and  pers i s t en t  7 .    Be  pa t ien t  and  pers i s t en t  7 .    Be  pa t ien t  and  pers i s t en t  7 .    Be  pa t ien t  and  pers i s t en t      
I t  may  take  a  l ong  t ime  fo r  young  peop le  t o  
r espond  t o  t he i r  mento r  o r  the  p rog ram.   
Th is  can  be  f rus t ra t ing  f o r  en thus ias t i c  
mento rs  who  want  i ns tan t  connec t i ons .   
Don ’ t  t ake  i t  pe rsona l l y .  Re la t ionsh ips  
t a k e  t im e  a nd  w i t h  pa t i e n c e  a nd  
pe rs i s t ence  usua l l y  young  peop le  w i l l  open  
up  f o r  a  rewa rd ing  e xchange .   
    
8 .    Be  cons is t en t8 .    Be  cons is t en t8 .    Be  cons is t en t8 .    Be  cons is t en t     
Be  cons i s t en t ,  bu i l d  t rus t  a nd  b e  
suppo r t i ve  th roughou t  the  re la t i onsh ip .   
Keep  you r  p rom ises  and  t r y  t o  ma in ta in  
regu la r  c on tac t .   
 
9 .    Be  awa re  o f  power  d ynam ics9 .    Be  awa re  o f  power  d ynam ics9 .    Be  awa re  o f  power  d ynam ics9 .    Be  awa re  o f  power  d ynam ics     
B e i n g  a  m e n t o r  i s  a n  i m p o r t a n t  
r espons ib i l i t y  and  i t  b r i ngs  w i t h  i t  a  
pos i t i on  o f  power .   I t  i s  impo r t an t  t o  be  
awa re  o f  th i s  and  no t  t o  abuse  i t .   I n  many  
cu l t u res ,  young  peop le  v iew  o lde r  peop le/
teache rs/mento rs  in  ve r y  h i gh  es t eem and  
may  no t  f ee l  c omfo r tab le  o r  ac t  as  
‘ equa ls ’ .   You  can  s l ow l y  address  b y  us ing  
a  p e r s onab l e  a pp roa ch ,  en c ou ra g i n g  
ques t i ons  and  ideas  and  ac t i v i t i es  t o  be  
lead  b y  the  young  person .     
 
10 .    Keep  i t  f un !  10 .    Keep  i t  f un !  10 .    Keep  i t  f un !  10 .    Keep  i t  f un !      
Mento r ing  shou ld  be  a  fun  expe r ience  f o r  
bo th  the  mento r  and  mentee .  Make  su re  
the  ac t i v i t i es  you  pursue  a re  engag ing ,  
dynamic  and  en te r ta i n i ng  f o r  bo th  o f  you .   
Laughte r  goes  a  l ong  way  in  b reak ing  down  
ba r r i e rs  and  bu i l d i ng  re l a t i onsh ips .  
 
 

T h e se  to p  te n  t i p s  h a v e  
b e e n re p r od u c ed  w i t h  
k i nd  p e rm i s s i o n  f r o m 
Ce n t r e  f o r  M u l t i c u l t u r a l  
Y o u th      
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•  Si l ence  i s  no t  a lways  a  bad  t h i ng ;  i t  may  

s u g g e s t  t h a t  y o u r  m e n t e e  f e e l s  

comfo r t ab le ,  i s  p rocess ing  in fo rmat ion  o r  

p repa r i ng  a  response .  

•  Use  ve rba l  ( oh ,  yes ,  mmm)  and  non  ve rba l  

(nod  head ,  l ean  f o rwa rd )  cues  to  show you  

a re  l i s t en ing ,  wh i l e  p rov id ing  space  and  

t ime  f o r  you r  mentee  t o  sha re .  

•  I f  you r  men tee  i s  f r om a  non  Eng l i sh  

speak ing  backg round ,  a t t empt  t o  lea rn  

some bas i c  wo rds  f r om the i r  l anguage  such  

as  he l l o ,  t hank  you ,  p l ease  and  goodbye .  

•  Do  some resea rch  and  be  awa re  o f  s pec ia l  

occas i ons  and  da tes  re l a t i ng  t o  your  

mentees  backg round .  

•  I f  app rop r i a t e  suppo r t  you r  f ace  t o  face  

m e e t i n g s  w i t h  a n o t h e r  f o r m  o f  

communica t i on ,  ema i l  o r  phone .   Th i s  may  

p rov ide  you r  mentee  w i t h  t he  oppo r tun i t y  

t o  open  up  a  b i t  mo re  i n  a  non  con f ron t i ng  

way .      

Building the 
relationship 


